Plan Sponsor Portal
Quick Start Guide

Navigation Tips & Tricks
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First time logging on to Let’s get started!

the Create® Tech nology Platform As an Administrator using the Client Portal, you will
receive an email from Create Technology (if you

Visit www.mycreatehealth.com/employer haven't already) with all the details required to access

Use this guide as a quick reference when accessing your profile:

Create tools and their functionality. We have developed a
fully mtegraﬁed platform., tailored to pr.owde your . . Vour Email Address
company with an exclusive user experience and best-in- . Your Username

class service. « Account Status
* Hyperlink to the Create Technology platform

* Your Name

Sre
create®:echnoiogy

LOG IN FORGOT USERNAME? FORGOT PASSWORD?

A
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http://www.mycreatehealth.com/secure/employer/login

Navigation Menu

Dashboard: A snapshot view of your
employees’ participation status and quick links
to invoices and payments and employees.

Employees: Complete list of all members and
their high-level plan information.

Find a Provider: Search for medical providers, and
connect to dental, vision, and prescription
companies. Also, see useful links for your employee
health programs.

Reporting: View census reports and audience
overview reports.

Communications: View communications sent to
members and any ID card requests.

Eligibility and Benefits: Displays member status
in the Plan and a snapshot of their benefits and
costs.

Product Summary: Displays membership broken
down by plan type.

Manage Settings: Displays unread messages for
the last 12 months. View your profile details and
mManage users.

Forms and Documents: View and download plan
documents such as the Summary Plan
Description (SPD).

Invoices and Payments: View invoices due for
payment and payment history.

© Brighton Health Plan Solutions, LLC. All rights reserved.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to:

DASHBOARD Ice ‘ ﬂ.":'}"u‘ﬂ Q Search Member By Name / SSN / Member ID:
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Dashboard

The DASHBOARD gives you a snapshot view of

your member’s enrollment status, network, and
health plans.

Viewing International Association of Fire Fighters Health eliness Trt

- Live. Switch Division to:

— ag ® Regence @mm'}#ﬂ Q search Member By Name / SSN / Member ID:

Administered by MagnaCare Administrative Services

Hello! Log Out

Invoices And Payments

Employees
Health plan Enrollment status — as of August2026 v
TOTAL PARTICIPATION (D euiciBLe O enroLLep D
149 149 149

Participation status

PRODUCT NETWORK AND PLAN
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Employees

View a complete listing of all members as well as
their member information, selected plan, network,
and enrollment status.

Lﬁ &? © Regence i@

+ Back To Dashboard

Employees ©

Wt Search Member By Name / SSN / Member ID:

View a specific member’s coverage status and

demographic information.

Select the member's name, then choose demographic
info or coverage status from the navigation bar.

Hello ! Log Out

ADD EMPLOYEE

5 ik S

U name &

(0 John Doe

O Mary Johson

[ Kat Miller

[ val Miller

O sam Doe

O Mary Johson

DIVISION A

Division B

Division A

Division C

Division A

Division B

Division A

STATE A
MEMBER D A
SSN(LAST 4) A
BIRTHDATE A

State
1234

05/07/1987

State
1234

07/29/1994

State
1234

2898
03/101977
State
1234

3604
05/30N973

State
1234
6750
09/24/1981

State
1234

2833
01/06/1984

SELECTED PLANS. NETWORKS MEMBER A

PPO Plan

PPO Plan

PPO Plan

PPO Plan

PPO Plan

PPO Plan

ST/

Regence i

© Regence s
Active

© Regence

Active
Union

v Gotopage: 1

ATUS
CLASSIFICATION A

EALTH A
ENROLLMENT

ENROLLED

ENROLLED

ENROLLED

v 1-100f 4155

© Brighton Health Plan Solutions, LLC. All rights reserved.

Select “Add Employee” to add coverage for new employees.
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Employees
Adding a New Employee:

Navigate to the “add new employee” page and enter
the employee's demographic information.

Viewing International Association of Fire Fig! Iiness Trust - Live. Switch Division to:
meny by MagnaCare Administrative Services
—_— @ Regence @ikt Q search Member By Name /SSN / Member I0: Y s o
n— Hello! Log Out
CANCEL

Add new employee

Suffix
*First Name Middle Initial *Last Name - Select - 4
*Gender Language Preference

*SSN - Select - v *Date of Birth - Select - v
Classification *Status

- Select - v Active v *Hire Date

*Division *Employment Type

- Select - v - Select - W Payroll ID

Race and Ethnicity

- Select - v

Disability Information

Status

No Disability v

IAFF Health & m
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Employees

Adding Coverage for
Employees and Dependents:
To add or change coverage for employees and

dependents, navigate to the “Coverage Summary”
page and select Add/Change Coverage.

Add / Change Coverage

- Select -

* Evant Data

o Marriage | Domestic Partnership - osioiz0z6

Open Enroliment
New Hire
Loss of Other Group Coverage L

Birth or Adoption of Child

HEALTH PLAN fWITH VISION
Currants v ombzazs

Covarage Start Date Coverage End Date
09/ 0V2026

Plans Hetweorks

O TANSAMERI ca MED! CARE SUPLEMENT (] Regence
overoge EMectie Erorn: QUDVZ024

- HIGH OPTICN
Covmings Effetiv From: 01012034
O HUMANA MAPD - LOW OPTION
Goverage Effctive From: 01012028

©) HUMANA MAPD - SAVER OPTION
oo Efective From: 010V2023

(O HUMANA - RX OBTION

vanze

O ver

Commrage

0 PLAN YEAR (FAM) [RETIREE)

- ovovzazs
() UPFFA HDHP 2000 PLAN YEAR (IND) (RETIREE)

Cavuraga Effoctive Froe: G1DV303¢
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Find a Provider

Your provider network varies based on your network.
Use the provider lookup tool to search for doctors
and other healthcare providers in your network.
Select the network you want to search to get
started.

Viewing International Association of Fire Fighter: h liness Trust - Live. Switch Division to: [

Administered by MagnaCare Administrative Services

Eny
8 Regence Wtttk Q search Member By Name / SSN / Member ID:
— K% @ 2 @W:Mn!sﬂmsl il

Find a provider

Select a Network :

® Regence

MDLIVE TRANSCARENT BPAS VEBA

‘ !

HEALTH EQUITY HSA AFLAC HEALTH ADVOCATE

REGENEXX

[

EZSHIELD SAV-RX VSP VISION

!

|4

PROGYNY

¢

Notice: i i i i in this directory is updated on a regular basis and may have ged. Not all provi i i in the search resuits patient i Please check with your provider
before receiving services to confirm they are participating and providing services at a certain location.
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Reporting

View a census report and audience overview for CEREIE REFECE - S hows meinibers snd dependenis
. . . coverage and election for medical products
the plan. Use the view/download icon in purple to

view these reports. Audience Overview — Shows how many members have

registered on the portal, as well as members who have
downloaded the mobile app

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to: SIS

MENU

Administered by MagnaCare Administrative Services
Re ence WA Health & Q Search Member By Name / SSN / Member ID:
— ag @ g @Wullnmlmsl g
AUDIENCE OVERVIEW Overview of member registration and usage of MyCreateHealth portal E%
Vi ownload
ipti m
CENSUS REPORT Census Report Description E%
Vie wnloa
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Communications

Here, you can prepare new communications to
be sent to your members or view any previously
sent communications.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to:

meny ~ Administered by MagnaCare Administrative Services
— &% @Regencc @m}ﬁ'{'{‘"‘ﬂ Q_ search Member By Name / SSN / Member ID: s

Hello! Log Out

NEW COMMUNICATION  SENT COMMUNICATIONS

Send new communication

Recipients - All divisions
To create a new recipient list, Select Members and execute a Batch Update on the Member Directory page.

Please Select Recipients

Add Cc
To Add CC recipients, Select Members on the Member Directory page.

Q_ ccRecipients, Separated By Commas

Add Bcc
To Add BCC recipients, Select Members on the Member Directory page.

Q Bcc Recipients, Separated By Commas

Templates

Subject

From

PREVIEW TO SEND COMMUNICATION ]
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Eligibility & Benefits

Search by member for eligibility information,
a copy of the member's ID card, and
deductible information.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to: [

Administered by MagnaCare Administrative Services

E ag @Regence @m:‘;‘,",‘& Q_ search Member By Name / SSN / Member ID: 4
Eligibility & Benefits

Q_ search Member By Name / SSN / Member ID

Date of service :
08/28/2026

SEARCH RESET

A
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Product Summary

The product summary page shows the summary
of total subscriber enrollment separated by
health product.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to:

MENy Administered by MagnaCare Administrative Services
— a? @ Regence @mm‘%l Q search Member By Name / SSN / Member ID: L

Hello! Log Out

TOTAL PARTICIPATION - as of August 2026 v

SUBSCRIBERS: 6,443
SUBSCRIBERS & DEPENDENTS: 18,187

H ea |th prod UCtS TOTAL SUBSCRIBERS Eligible: 6,365 | Enrolled: 6,436

TOTAL SUBSCRIBERS & DEPENDENTS Eligible:18,038 | Enrolled:18,180

AK PLAN $1500 SUBSCRIBER PARTICIPATION

TOTAL SUBSCRIBERS ENROLLED SUBSCRIBER ONLY 33067
i 67 of 6,443 | 4934

SUBSCRIBER & SPOUSE 13 of 67
TOTAL SUBSCRIBERS ENROLLED IN COBRA

SUBSCRIBER & CHILD 00of 67
1 Q of 6,443 I

SUBSCRIBER & CHILDREN 3of67
TOTAL DEPENDENTS ENROLLED
I 74 of 744 SUBSCRIBER, SPOUSE & CHILD(REN) 14 of 67
TOTAL SUBSCRIBERS & DEPENDENTS ENROLLED SUBSCHIBERSPOUSE S.CHILD. 40867
I 141 of 18,187

SPOUSE ONLY 00of 67

CHILD ONLY 00of 67
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Manage Settings

Here, you can edit your username and password, view
profile details, and manage users for your account by
viewing the number of users enabled. Only superusers

can make changes.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to:

MENU

YOUR ACCOUNT COMPANY & EMPLOYERS MANAGE USERS

LOGIN DETAILS

Your Username:

Edit Username

PROFILE DETAILS
First Name:

Last Name:

Title:

DOB:

Phone:

EDIT PROFILE DETAILS

© Brighton Health Plan Solutions, LLC. All rights reserved.

Administered by MagnaCare Administrative Services

== Regence WrEHealths  Q  Search Member By Name / SSN / Member ID:
— ag @ g Wellness Trust e Qg A

CHANGE YOUR PASSWORD

INTERNATIONAL ASSOCIATION OF FIRE FIGHTERS HEALTH & WELLNESS TRUST = DEEAULT -

ROLE:
ADMINISTRATOR GROUP

1. Access all menu functions

2.vi employer ic i ion

3. ivate users or update pi for existing users (note: this feature may not be available for all clients)
4. Request ID card for member

5. Login as member

EMPLOVYERS:
ANCHORAGE FIRE DEPARTMENT [5001] [36], CITY OF KETCHIKAN [5002] [27], FAIRBANKS FIREFIGHTERS ASSOCIATION [5003] [5], WATERBURY FIRE [5004] [57], EAST HADDAM FIRE
DEPARTMENT [5005] [44], TOWN OF LEDYARD [5006] [46], POQUONNOCK FIRE DEPARTMENT [5007] [58], CROMWELL FIRE DEPARTMENT [5008] [62], TOWN OF EAST HARTFORD FIRE
DEPARTMENT [5009] [69], TOWN OF EASTON FIREFIGHTERS [5010] [70], THOMPSONVILLE FIRE DISTRICT #2 [5011] [40], CITY OF MERIDIAN [5012] [52], CALDWELL FIRE [S013] [59], WILDER
FIRE PROTECTION DISTRICT [5014] [63], ZION LOCAL 1999 [5015] [60], WINFIELD FIRE [5016] [53], WAUCONDA FIRE DISTRICT [5017] [67], PINGREE GROVE [5018] [68], CENTRAL LYON
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Forms & Documents

Use FORMS & DOCUMENTS to view and download
Plan documents such as Formes.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to:

MENU

pr— &g (%) Regence UtHeath Q) search Member By Name / SSN / Member ID: Adralnlereredby Magnacare Ad'"i"is::;:::;;:;
Select Category
Forms & Documents OtherBocuments .
Name Employer Category Action
SUMMARY OF BENEFITS AND COVERAGE "SBC" FOR PLAN $1000E BIG SKY FIRE DEPARTMENT [5106] [116] Other Documents View/Download
=
Q)
Uploaded: 6/16/2026 10:20 AM
BENEFIT BOOKLET FOR PLAN $1000E BIG SKY FIRE DEPARTMENT [5106] [116] Other Documents Vil st
=
©)
Uploaded: 6/16/2026 10:20 AM
BENEFIT BOOKLET FOR PLAN $300E ARIZONA FIRE & MEDICAL ASSOCIATION [5105] [118] Other Documents Viklibeanlsag
)
Uploaded: 6/15/2026 9:33 AM
SUMMARY OF BENEFITS AND COVERAGE "SBC" FOR PLAN $300E ARIZONA FIRE & MEDICAL ASSOCIATION [5105] [118] Other Documents View/Download
=
Q)
Uploaded: 6/15/2026 9:33 AM
BENEFIT BOOKLET FOR HSA $5000E ARIZONA FIRE & MEDICAL ASSOCIATION [5105] [118] Other Documents VR ERRiEa
)
Uploaded: 6/15/2026 9:32 AM
SUMMARY OF BENEFITS AND COVERAGE "SBC" FOR HSA $5000E ARIZONA FIRE & MEDICAL ASSOCIATION [5105] [118] Other Documents View/Download
=
©O)

Uploaded: 6/15/2026 9:32 AM
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Invoices & Payments

Use INVOICES AND PAYMENTS to review
payments due and to view all invoices submitted.

Viewing International Association of Fire Fighters Health & Wellness Trust - Live. Switch Division to:

-ALL- v

_2 a"‘ Regence w:mg‘%’r'ux;‘ Q search Member By Name /SS...
—_— ‘

Administered by MagnaCare Administrative Services

Hello! Log Out

INVOICES DUE  ALL INVOICES PAYMENT STATUS

Invoices: 7/1/2026 - 9/30/2026 |<|>

Search for Invoice Reset Filter by: Paid Unpaid

R
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Logging Out

To log out of the Portal, select Logout in the upper
right-hand corner of the page. This will bring you back
to the Login page.

Oministrative Services

Hello! Log Out

Viewing |International Association of Fire Fighters Health & Wellness Tr.

ust - Live. Switch Division to:

Administered by MagnaCare Administrative Services
— a? @ chcncc @m}:’;‘%, Q search Member By Name / SSN / Member ID: y Mag

Hello! Log Out

Invoices And Payments Employees

Health plan Enrollment status — as of August2026 v

TOTAL PARTICIPATION (D eucisLe ) enroLLen (D

140 14 14 &

Participation status

PRODUCT NETWORK AND PLAN

Need Assistance?

If you have questions or are experiencing any difficulty
navigating through the Create Technology Portal,
please do not hesitate to reach out and contact us.

To reach Customer Service email us at
IAFF.EET@magnacare.com

IAFF Health & m
Wellness Trust | MAGNACARE
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MAGNACARE"

Access your account online at
www.mycreatehealth.com/employer

The MyCreateHealth tools are part of the Create® Technology digital platform, owned by
Brighton Health Plan Solutions, LLC.


http://www.mycreatehealth.com/secure/employer/login
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