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Visit www.mycreatehealth.com/employer
Use this guide as a quick reference when accessing 
Create tools and their functionality. We have developed a 
fully integrated platform, tailored to provide your 
company with an exclusive user experience and best-in-
class service.

First time logging on to 
the Create® Technology Platform

Let’s get started!
As an Administrator using the Client Portal, you will 
receive an email from Create Technology (if you 
haven’t already) with all the details required to access 
your profile:

• Your Name
• Your Email Address
• Your Username 
• Account Status
• Hyperlink to the Create Technology platform 

http://www.mycreatehealth.com/secure/employer/login
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Navigation Menu
Dashboard: A snapshot view of your 
employees’ participation status and quick links 
to invoices and payments and employees.

Employees: Complete list of all members and 
their high-level plan information.  

Find a Provider: Search for medical providers, and 
connect to dental, vision, and prescription 
companies. Also, see useful links for your employee 
health programs.

Reporting: View census reports and audience 
overview reports.

Communications: View communications sent to 
members and any ID card requests.

Eligibility and Benefits: Displays member status 
in the Plan and a snapshot of their benefits and 
costs.  

Product Summary: Displays membership broken 
down by plan type. 

Manage Settings: Displays unread messages for 
the last 12 months. View your profile details and 
manage users.

Forms and Documents: View and download plan 
documents such as the Summary Plan 
Description (SPD).

Invoices and Payments: View invoices due for 
payment and payment history.
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Dashboard
The DASHBOARD gives you a snapshot view of 
your member’s enrollment status, network, and 
health plans.  
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Employees
View a complete listing of all members as well as 
their member information, selected plan, network, 
and enrollment status.

View a specific member’s coverage status and 
demographic information. 

Select the member’s name, then choose demographic 
info or coverage status from the navigation bar. 

Select “Add Employee” to add coverage for new employees.  
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Employees
Adding a New Employee: 

Navigate to the “add new employee” page and enter 
the employee’s demographic information.
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Employees
Adding Coverage for 
Employees and Dependents:

To add or change coverage for employees and 
dependents, navigate to the “Coverage Summary” 
page and select Add/Change Coverage. 
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Find a Provider
Your provider network varies based on your network. 
Use the provider lookup tool to search for doctors 
and other healthcare providers in your network. 
Select the network you want to search to get 
started.
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Reporting
View a census report and audience overview for 
the plan. Use the view/download icon in purple to 
view these reports. 

Census Report – Shows members and dependents 
coverage and election for medical products

Audience Overview – Shows how many members have 
registered on the portal, as well as members who have 
downloaded the mobile app 
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Communications
Here, you can prepare new communications to 
be sent to your members or view any previously 
sent communications.
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Eligibility & Benefits
Search by member for eligibility information, 
a copy of the member’s ID card, and 
deductible information.  
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Product Summary
The product summary page shows the summary 
of total subscriber enrollment separated by 
health product.  
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Manage Settings
Here, you can edit your username and password, view 
profile details, and manage users for your account by 
viewing the number of users enabled. Only superusers 
can make changes. 
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Forms & Documents
Use FORMS & DOCUMENTS to view and download 
Plan documents such as Forms. 



© Brighton Health Plan Solutions, LLC. All rights reserved.
15 All product images shown are for illustrative purposes only.

 Actual product may vary upon customization and enhancement.

Invoices & Payments
Use INVOICES AND PAYMENTS to review 
payments due and to view all invoices submitted.
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Logging Out
To log out of the Portal, select Logout in the upper 
right-hand corner of the page. This will bring you back 
to the Login page. 

Need Assistance?
If you have questions or are experiencing any difficulty 
navigating through the Create Technology Portal, 
please do not hesitate to reach out and contact us. 

To reach Customer Service email us at 
IAFF.EET@magnacare.com



Access your account online at 
www.mycreatehealth.com/employer 

The MyCreateHealth tools are part of the Create® Technology digital platform, owned by 
Brighton Health Plan Solutions, LLC. 

http://www.mycreatehealth.com/secure/employer/login
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